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Learning 
Objectives

Crafting the Perfect Media Pitch: Discover how to develop 
a compelling media pitch that stands out, with tips on 
writing an engaging subject line and opening statement to 
grab journalists' attention.

Storytelling Techniques to Captivate the Media: Learn 
how to humanize your nonprofit’s mission through impactful 
storytelling, making your message memorable and relevant 
for different media formats.

Building and Maintaining Media Relationships: Uncover 
best practices for engaging with journalists, building lasting 
connections, and positioning your nonprofit as a reliable 
and valuable source of information.
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Public Relations 101

Nonprofit Consulting & Outsourcing Services www.SoukupStrategicSolutions.com  |  4

• Timely

• Unique

• Impactful



Timely
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Unique
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Impactful
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Who Is Your Audience?
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• Potential benefactors?
• Donors?
• Other stakeholders?



Types of Media
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• Paid Media
• Earned Media
• Shared Media
• Owned Media



Paid
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Paid Media
Advertising, such as social media, 
print, or broadcast ads, but also 
email marketing campaigns.



Earned
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Earned Media
When a media outlet covers your 
story, this is referred to as 
“earned media.”



Shared
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Shared Media
Social media, including social 
networking, community 
partnerships, and content 
distribution for promotion.



Owned
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Owned Media
Content created by the 
nonprofit, such as blog posts 
on its website or TikTok videos 
shared on its page.



PESO Model
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• Paid: Social Ads, E-mail 
Marketing, Paid Placement

• Earned: Local TV covers 
fundraising event

• Shared: Social sharing, 
networking around event

• Owned: Blog on your website



The “Perfect” Pitch
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• Read existing media on your topic

• Research reporters to target, who 
writes about your topic

• Avoid the “spray and pray” 
approach

• “Soft” pitch/cultivate relationships 
with reporters



The “Perfect” Pitch
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• Keep the subject line short

• Journalists opened the most 
pitches with subjects that were 10-
15 words long.

• Journalists respond less that 3% of 
the time

• Tech & Computing (3.28%)
• Food & Drink (3.26%)
• Business & Industrial (3.15%)



Elements of a Nonprofit Story
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Elements of a 
Nonprofit Story
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• Highlight Good News

• Leverage Real People

• Provide Visuals/Action 

• Show Real Impact

• WIIFM? (Payoff)

• Include A Call To Action



Extra, Extra, 
Now What?
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• Be responsive

• Be appreciative

• Be patient and flexible

• Don’t ask to see the story before 
it runs

• Share the published story



Key Messages
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“Our nonprofit is doing great things 
for the community."

Adding specific proof points creates 
a Key Message for the headline:

“During our recent annual 
campaign, we raised $100k for 
underserved women and children in 
the community.  It'll help put roofs 
over their heads." 



Interview Ground Rules
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• Know the subject and do the research

• Find out the format of the show or article, 
i.e., feature, panel or roundup

• Prepare quotable Key Messages and 
supporting facts

• Bridge to your Key Messages

• Make yourself available for follow-up 
questions

• Repeat Key Messages and/or sum up at 
the end



Attribution, Attribution, 
Attribution

Nonprofit Consulting & Outsourcing Services www.SoukupStrategicSolutions.com  |  22

• Off The Record: A reporter can't use anything you've 
told them under any circumstances (Use Sparingly)

• On Background: A reporter can paraphrase the 
information you've provided them but not attribute 
it directly back to you

• On The Record: A reporter can use anything you've 
said to them and attribute the information directly 
to you

Always assume you are ON THE RECORD unless 
you've discussed it with the reporter ahead of time.



Interview Gaffes In Action
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Questions?
Positioning, pitching, and attracting coverage

Share Your Feedback
We’d love to hear your thoughts on the webinar—
please give your feedback in this quick survey.
https://www.surveymonkey.com/r/ZKD5C68

Questions 
About 
Today’s 
Webinar?

Upcoming Webinar
Thursday, January 23rd @ 1pm 
Sustaining Success: How to Build Strong Relationships 
with Grant Funders
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Tailored Solutions for
Your Nonprofit
Our experienced team is ready to help you strategize 
and implement solutions to advance your mission. We 
offer consulting and outsourcing services to support 
your nonprofit every step of the way.

Explore Our 
Consulting & 
Outsourcing 
Services

Visit www.SoukupStrategicSolutions.com

Impact Coaching

Marketing

Strategic Planning

AI Consulting

Fundraising

Governance

Grant Services
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THANK YOU

IMPACTability@SoukupStrategicSolutions.com
(239) 234-5596

www.SoukupStrategicSolutions.com
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